CUSTOMER SERVICE
REPRESENTATIVE

At Great West Casualty Company, our mission
is to be “the” premier provider of insurance
products and services for truckers. Our identity,
business, and success are linked to trucking, the
industry that moves our nation's economy. If you
desire to work for a stable company that is a
leader in the industry, then we have a terrific
opportunity for you.

Position Hours: Monday-Friday 9:00am-
5:00pm

The primary purpose of this job is to provide
office and sales support assistance for Account
Representatives and insureds, to respond to
insureds requests for information, services,
quotes and permits/authority/licensing and
perform other clerical duties as assigned.

A qualified candidate must have:

e High school diploma or equivalent with
courses in office practice and computers.
Minimum 6 years progressive clerical
experience with extensive public contact.
Prefer 3 years of experience in the
insurance industry. P&C license must be
obtained within the first 90 days of
employment. CIC, CISR, CPCU, INS
series, AIS 25 or insurance
pictorial/BYSIS coursework helpful

We offer you a challenging career with a
competitive compensation and benefits
package. To learn more or to apply, please view
the career section of our website at
www.gwccnet.com. After visiting with us, you will
agree that at Great West...The Difference is
Service®.
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